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Job Vacancies  

We are a potable water supply company responsible for the production and distribution of potable water 
in the urban areas of Miri, Bintulu, Limbang and Samalaju. We invite highly enthusiastic and motivated 
individuals to fill in the following positions:  

1) General Service Supervisor – Bintulu Area Office 
 
The Job 
Reporting to the Bintulu Area Manager, the Incumbent will be responsible for asset and stock 
management, general service, logistic and security at Bintulu Area Office. 
 
Qualification/Requirements 
1. Diploma in technical discipine from recognized institute.  

2. Minimum 3 years relevant working experience in stock management, asset management, site 

supervision and maintenance, security.  

3. Good communication and interpersonal skills. 

4. Computer literate and proficient in Microsoft Office.  

5. Possess own transport and valid class B2 and D driving license. 

6. Responsible, independent and able to work under minimum supervision. 

2) General Service Assistant ― Bintulu Area Office 
 
The Job 
Reporting to the General Service Supervisor, the Incumbent will be responsible for asset and stock 
management, general service, logistic and security at Bintulu Area Office. 
 
Qualification/Requirements 
1. SPM with credit in both Mathematics and English. 

2. Minimum 3 years relevant working experience in logistic, storekeeping, inventory control, security 

and record keeping. 

3. Able to write and speak in both English and Bahasa Malaysia.  

4. Good communication and interpersonal skills. 

5. Computer literate.  

6. Possess own transport and valid class B2 and D driving license. 

7. Willing to work at odd hours. 

3) Billing Assistant (Meter Reader) – Bintulu Area Office 
 
The Job 
Reporting to the Billing Supervisor, the Incumbent will be responsible for the monthly spot billing and 
other related activities. 
 
Qualification/Requirements  
1. SPM with pass in Mathematics. 
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2. Good communication and interpersonal skills. 

3. Computer literate. 

4. Posses own motorcycle and valid class B2 license. 

5. Familiar with Bintulu locations. 

4) Customer Service Assistant – Bintulu Area Office 
 
The Job 
Reporting to the Customer Service Supervisor, the Incumbent will be responsible for handling 
installation of new communication pipe, customer enquiries/complaints and other related site activities.  
 
Qualification/Requirements  
1. SPM with credit in Mathematics and English.   

2. Good command at spoken and written Bahasa Malaysia and English.  Ability to communicate in 

local dialets would be an added advantage. 

3. Computer literate. 

4. Basic knowledge in internal plumbing system and water meter installation works. 

5. Ability to respond tactfully and courteously to the public in answering complaints and enquires. 

6. Willing to work at odd hours. 

5) Customer Relation Assistant – Bintulu Area Office 
 
The Job 
Reporting to the Customer Service Supervisor, the Incumbent will be responsible for handling front 
desk inquiries, customer request as well as understanding consumer needs.  
 
Qualification/Requirements  
1. SPM with credit in Bahasa Malaysia and English.   

2. Good command at spoken and written Bahasa Malaysia and English.  Ability to communicate in 

local dialets would be an added advantage. 

3. Computer literate. 

4. Minimum 2 years working experience in counter service field. 

5. Ability to respond tactfully and courteously to the public in answering complaints and enquires. 

6. Willing to work at odd hours. 

6) Maintenance Technician – Bintulu Area Office 
 
The Job 
Reporting to the Distribution Executive, the Incumbent will be responsible for handling water pipe repair 
and other related works on water supply.  
 
Qualification/Requirements  
1. SPM with credit in English,Bahasa Malaysia and Science.   

2. Basic knowledge in main laying, plumbing and pipe-fitting will be an added advantage. 

3. Good communication and interpersonal skills. 

4. Computer literate.  

5. Possess own transport and valid class B2 and D driving license. 

6. Willing to work at odd hours. 

7) Network Control Technician – Bintulu Area Office 
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The Job 
Reporting to the Network Control Supervisor, the Incumbent will be responsible for the water leak 
detection, maintenance of control valves and other non-revenue water activities.  
 
Qualification/Requirements  
1. SPM with credit in Mathematics and Science or Certificate in Engineering. 

2. Knowledge in operating and maintaining of the leak detection equipment will be an added 

advantage.  

3. Proficient in AutoCAD. 

4. Good communication and interpersonal skills. 

5. Computer literate.  

6. Possess own transport and valid class D driving license. 

7. Willing to work at odd hours. 

8) Plant Operator – Bintulu Area Office 
 
The Job 
Reporting to the Production Supervisor, the Incumbent will be responsible for the monitoring of water 
treatment process and other related works in the Water Treatment Plant. 
 
Qualification/Requirements 
1. SPM with credit in both Mathematics and Science or Technical discipine from recognized 

institute. 

2. Knowledge on water treatment processes, water sampling and laboratory analysis work will be 

an added advantage. 

3. Good communication and interpersonal skills. 

4. Computer literate. 

5. Willing to work on shift. 

9) Laboratory Technician – Bintulu Area Office 
 
The Job  
Reporting to the Water Quality Control Executive, the Incumbent will be responsible for the monitoring 
of water treatment process and other related works in the Water Treatment Plant.  
 
Qualification/Requirements 
1. SPM with credit in both Mathematics and Science.  

2. Knowledge on water treatment processes, water sampling and laboratory analysis work will be 

an added advantage.  

3. Good command in both spoken and written English. 

4. Good communication and interpersonal skills. 

5. Computer literate and well verse in Microsoft Excel. 

6. Able to prepare report and compile findings. 

7. Willing to work on shift and odd hours. 

10) General Support Staff ― Bintulu Area Office 
 
The Job 
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Reporting to the Plant Supervisor, the Incumbent will be responsible for handling water treatment 
chemicals for batching and general housekeeping at Water Treatment Plant.  
 
Qualification/Requirements 
1. SPM with credit in both Mathematics and Science. 

2. Good communication and interpersonal skills. 

3. Computer literate.  

4. Experience forklift driving with approved license and able to operate overhead cranes will be an 

added advantage. 

5. Willing to work at odd hours. 

11) Plant Supervisor ― Samalaju and Limbang Area Office 
 
The Job 
Reporting to the Production Executive, the Incumbent will be responsible for planning and supervising 
the operation and functioning of water treatment process, water quality control, laboratory chemical 
store and water sampling.  
 
Qualification/Requirements 
1. Diploma in Civil/Mechanical Engineering or related engineering discipline. 

2. At least 2 years of working experience in water treatment processes, water sampling and 

laboratory analysis work. 

3. Good communication and interpersonal skills. 

4. Able to write and speak in both English and Bahasa Malaysia. 

5. Computer literate. 

6. Familiar with ISO 9001 requirements, policies and procedures will be an added advantage. 

 
Remuneration shall commensurate with qualification and experience. Interested candidates are invited to submit a detailed 
resume with recent passport-sized photograph (n.r.), relevant certificates, current and expected salaries not later than 5 

April 2022 to: 
 

 Human Resource and Administration Manager  
LAKU Management Sdn. Bhd. 

6th Floor, Soon Hup Tower, Lot 907, Jalan Merbau, 98000 Miri. 
(only short-listed candidates will be notified) 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


